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\Orthopaedic Specialists
yof Charleston
' ROPER ST. FRANCIS PHYSICIANS

HELLO AND WELCOME TO OUR PRACTICE!

At Orthopaedic Specialists of Charleston, our board certified doctors and
fellowship trained specialists offer complete care for your orthopaedic needs,
including the full range of muscular / skeletal issues resulting from disease
or injury to bones, ligaments, joints, muscles, tendons and nerves. Our team
of experienced professionals provides quality medical care through each
stage of your life.

We aﬂéep‘i most insurances, and the fees charged in our office are the usual
and customary for our specialty. If you do not have medical
insurance, a minimum payment of $50.00 is required at the
time of check-in for each office visit. If you are unable to
make the minimum payment, we will be happy to reschedule

your office visit for another date and time. Exceptions may occur
if you have an urgent or emergent need for orthopedic care.

For your convenience, payments for office visits may be made by cash,
check or credit card. If you are experiencing a financial hardship, you may
qualify for coverage under the Roper St. Francis Healthcare Financial
Assistance Program. Please ask one of our office staff for more information
or contact the Customer Service Department at (843) 402-5200 or (800)
242-9950. The “Request for Financial Assistance” paperwork is enclosed for
your convenience. Please note that while your application is being
processed, you are still responsible for your insurance co-pay or the $50.00
minimum payment (for self-pay patients) for each office visit.

To expedite your visit, please complete the enclosed forms and bring them
with you when you come in for your appointment. Also, please bring the
following:
s Photo ID
¢ [nsurance card
+ Medications or medications list, including the dosage
* Any previous x-rays, MRI’s, or other imaging studies that you have
had
+ If you have been seen by an orthopaedic doctor for your condition in
the past, please make arrangements to have the records sent to our
office before your appointment

We look forward to providing you with the highest quality of orthopaedic care
available anywhere. We use the most advanced medical equipment and the
most modern and effective medical surgical treatment procedures. We are
proud to be the Lowcountry leader in contemporary orthopaedic care and we
aredelighted that you have chosen us -
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